HirinG THE RiGHT
CLEANING CONTRACTOR
CAN MAKE ALL THE
DIFFERENCE IN YOUR
BuiLping’s Work
ENVIRONMENT

Imagine never having to look for another janitorial
company again. Picture what that would be like.
No more tedious hours interviewing for new
janitorial service companies. No more
broken promises. No more criticism from
your superiors or tenants for a less than
clean office or building.

Consider Perfection Commercial Services, Inc
as your logical alternative. Quality control is very
important to us at Perfection Commercial Services,
Inc. Our supervisory staff constantly monitors the
service levels promised to our clients to ensure client
satisfaction. We make unscheduled site inspections
to your premises while the work is being performed,
and even provide you with written reports to prevent
unnecessary call backs.

Our company fleet of vehicles
are outfitted for maximum

delivery and performance.

PCS QuALITY SYSTEMS:
, TEAMWORK, TRAINING

AND h/IONITORmG QL] ALITY We Can Handle Any Environment

e Education

e Corporate Contracts
e Offices

e Corporations

o Multi-tenant

e Healthcare

e |Industrial

e Retail

Quality Statement

We will meet or exceed the needs of our customers through
teamwork, training and continuous improvement.

Our Quality System Includes:

e Written work instructions as part of both contract
agreement and on site for cleaner reference

» Work is reviewed by either an on site or off site Team
Leader

* Monthly Perfection Commercial Services, Inc Quality
survey sent out to your facility for input to satisfaction

» Written corrective action for your facility issues

* Follow up counter measures to ensure the issues will
not repeat themselves

e Team Leader review of thoroughness of corrective
actions and implementation

* Communication of written counter measures to your
facility by Perfection Commercial Services, Inc

* Use of a system similar to ISO, but not accredited or
registered

e Monthly audits performed by Perfection Commercial
Services, Inc management staff

e Large and Small Buildings

® Daily, weekly, or monthly services
available day or night

o Full supply line and inventory control

Qur Services

e Janitorial Service

» Janitorial Supplies

* Window Cleaning

® Floor Care

e Carpet Cleaning
 Disaster Recovery

e Air Duct Cleaning

» Waste Reduction Consulting
* Wall Washing

e Packing Supplies

* Office Supplies

e And Much, Much More...
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PCS EMPLOYEE SAFETY

AND TRAINING SYSTEMS R i iR
Programs produce employees

with a great attitude.

Our Safety and Training System is as follows:

1. Perfection Commercial Services, Inc takes pride in their
safety systems; we have adapted the industry standards
and are incorporating OSHA 18001 along with MIOSHA
regulations.

2. Perfection Commercial Services, Inc has much the same
reporting systems as other companies do. There is the
First Aid reports, Work Comp reports, Doctor visits/
reports and Drug Testing.

3. Each of our employees is trained in the proper use of our
chemicals, blood borne pathogens, asbestos awareness,
Your locations building safety and on site PPE. Other
training as needed.

4. All PCS employees:

* Uniformed * Safety trained
* Bonded & insured * Meets health &
¢ Fully trained safety codes
® Supervised ¢ Confidential
¢ Courteous e Security ID badges
Use biometric Use telephones at
e Hed looatons. PCS EMPLOYEE

= EFrrFiCcIENCY AND YOU
Telephone Timekeeping with
: , T-TRACCS 2000~

MITC Timekeeping Software

One integrated system for
all sizes of organizations and jobs.

* Control Payroll
* Verify Attendance

Download key Use inexpensive imi
data into manager’s swipe card terminals * Eliminate Payroll Entry
paim pilot. for larger locations. » End Payroll Fraud

* Cut Administration
\ = Control Labor Costs
: T = Control Overtime
. ¢ Improve Customer Service

Check time attendance by Receive no show

phone from anywhere.
Leave voice messages for alecr;(? aogﬁoﬁgger

any employee.
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